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Our study is considered one of the important topics that warrant both theoretical and field
investigation. This study aims to uncover the impact of employees' social representations on their
understanding of the concept of actor and system at the Faculty of Social and Human Sciences at
Abbas Laghrour University in Khenchela. The study problem revolved around a main question and
several subsidiary questions, in addition to hypotheses that were tested for their validity. The study
relied on descriptive and statistical methods to interpret the phenomenon under study. A
questionnaire was used as the primary tool for data collection. After testing the hypotheses and
confirming their validity, the study found that employees’ social representations positively
influence their understanding of the concept of actor and system. Additionally, the results
indicated that social representations contribute to improving the work environment and
interaction among employees, which enhances job performance efficiency and helps achieve the

institution's goals. The study points to the importance of considering these representations in
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developing administrative and training policies for employees to foster positive interaction

.between them and their work environmen
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