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Abstract

This study, titled "The Impact of the Organizational Work Environment on Achieving Quality
Education in Educational Institutions,” is a field study conducted at both Bousalem Ben Omar Middle
School and Bougandoura Miloud Middle School in the municipality of Metoussa, Khenchela
province. ltaims to determine the extent to which the organizational work environment contributes
to improving the quality of education among middle school teachers. It also aims to identify the

impact of tangible and intangible factors on achieving this quality.

The study's problem statement stems from a central question :

_How does the organizational work environment affect the quality of education among middle

school teachers in the municipality of Metoussa ?

This question is further divided into two sub-questions :

_How do material factors affect the quality of education among middle school teachers in the

municipality of Metoussa ?

_How do moral factors affect the quality of education among middle school teachers in the

municipality of Metoussa ?

The main hypothesis was formulated as follows :

_The organizational work environment affects the improvement of education quality among middle

school teachers.

Two sub-hypotheses were also formulated :

_Material factors affect the achievement of education quality among middle school teachers.



_Moral factors affect the achievement of education quality among middle school teachers.

The field study was conducted on a sample of 45 teachers from the total population in the two

mentioned institutions. The descriptive approach was adopted as the most appropriate for the

nature of the subjectile, with the aim of describing, analyzing, and interpreting the data, using the

comprehensive survey method for all elements of the study. To collect data, the questionnaire was

used as the main tool, along with observation and interviews as auxiliary tools. The Statistical

Package for the Social Sciences (SPSS) program was used to analyze the data.

The study's findings concluded the following :

1) Astrong correlation exists between the organizational work environment and the quality

3)

of education. This confirms that improving working conditions within the institution
positively impacts the performance of professors and the educational process in general.
This supports the validity of the main hypothesis : professors highly evaluate the physical
conditions index, such as security, lighting, ventilation, and the availability of resources.
This highlights the importance of material factors in creating a stimulating educational
environment that helps implement modern teaching strategies and contributes to raising
the level of academic achievement.

Despite the absence of direct statistical significance for moral factors, they have an indirect
impact by motivating professors, raising their morale, and enhancing their sense of
belonging, which indirectly supports achieving quality.

The role of digitization has emerged within the educational context in response to modern
changes. Many professors indicated using digital means to monitor student achievement
and complete administrative tasks. This is an indicator of institutions' trend towards
modernizing the work environment, serving the interest of education, and contributing to

raising administrative and pedagogical efficiency.
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