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Abstract:

-The study titled "The Role of Urban TransportDigitization in Regulating
Traffic Flow in the City ofKhenchela™ highlights the importance of digitization as
a strategic option for managing urban mobility, especially in light of increasing
pressure on traditional infrastructure and the growing demand for efficient urban
transport services. The theoretical and field-based analysis shows that digitization
iIs no longer a technological luxury, but has become a necessary tool that
contributes to facilitating vehicle movement, reducing congestion, and improving
the quality of services provided to citizens—particularly through tools such as
smart applications, navigation systems, and shared transport models.In this
context, the Yassir application stands out as one of the most prominent emerging
digital solutions in Algeria. It allows users to request transport services easily via
smartphones, relying on real-time tracking and direct evaluation systems.
Although its operations are primarily concentrated in major cities, expanding this
experience to medium-sized cities like Khenchela represents a promisingarea for
digital investment and offers an opportunity to assess the readiness of such cities
to adoptnew digital models within their localenvironment.

This study highlights the importance of digital transformation as a key driver for
organizing urban transport and improving traffic flow in medium-sized cities such
as Khenchela. The findings show that adopting digital tools, including smart
applications like Yassir, can help overcome many challenges related to
congestion and lack of coordination.

Keywords:
Digitization, UrbanTransport, Traffic



