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Abstract

This study aimsat demonstrating The role of administrative control in improving the quality
of public services in the regional directorate of the treasury in Khenchela, considering
administrative control as a positive function and a means of investigating the effectiveness of users'
performance in performing tasks, it also confirms that the results must be identical and compatible
with the objectives set or planned, and any deviation in these results, especially the negative ones,
must be detected and corrected through effective administrative control.

In order to achieve the objectives of this study, we designed a form to collect information
from the study sample consisting of (30) employees. In light of this, data was collected and
analyzed and hypotheses were tested using the Statistical Package for Social Sciences (SPSS). The
descriptive and analytical approaches were used to analyze the results of this study and to examine
the relationships between its variables. Regarding the statistical methods, this study utilized both the
arithmetic mean and the standard deviation; in addition to the use of the Pearson correlation
coefficient to test the hypotheses.

This study concludes that administrative control and the quality of public services are
positively related, as it helps to control the institution, this is done by relying on performance
control methods that are compatible with the activity of each interest in the institution, in addition to
continuous follow-up and evaluation of employee performance within the limits permitted by the
law.

Keywords: Administrative control, quality of public services, effectiveness of performance,
continuous follow-up, goal setting.
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