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abstract:

This study aimed to study the relationship of job empowerment of workers with developing the
practice of organizational citizenship behavior at the university. Develop organizational citizenship

behaviors for employees ?
The following cosses have been suggested:

-Job empowement contributes to the development of organizational citizenship behaviors for

workers.
-The following sub-hypotheses emerged from it:

-Social developement contributes to the developement of organizational citizenship behavior for

workers.

The study contained 5 chapters between theory and practice. The field study was carried ouy
using a comprehensive survey method 60 respondents were formed at the faculty of social and
human sciences and the faculty of economico and commercial sciences at khenchela university.

The descptive approach was applied and is appropriate for our study.

The study in terms of collicting information on the participatory observation and the free inteview

and questionnaire from.

The study concluded that job empowerment contributes to the development of employee

organizationl citizenship behaviors.

And the existence of a relationship to job empowerment with its dimensions (organizing work
content and social devlopement, and the importance of these dimensions contributes and constitutes
an actor in achieving organizational citizenship behaviors among workers in the college of social
and human sciences and the college of economic and commercial sciences ifattention is paid to
spreading the culture and concept of job empowerment and focusing on the above dimensions.
Attitudes of individuals the study towards the practice of organizational citizenship behaviors was

positive, where affection and harmony prevail among workers, as well as high civilized behavior,

given that they care about giving positive image of the institution.

development worker enterprise.
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