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Abstract

This study aims to explore the current state of financial inclusion and assess
the extent to which financial digitization contributes to its promotion through
the provision of innovative financial services. The research focuses on the
context of Algeria, with a field study conducted at the Algeria Post Office Unit
in Khenchela. A sample of 100 participants, comprising both clients and
employees, was selected and surveyed using a structured questionnaire. The
collected data were analyzed using the statistical software SPSS V20.

The findings reveal a statistically significant impact of financial digitization on
the enhancement of financial inclusion within the Khenchela unit of Algeria
Post. These results highlight the critical role of digital transformation in
expanding access to financial services and fostering inclusive economic
development.

Keywords: Financial Inclusion, Financial Digitization, Algeria Post, Digital
Transformation, Innovative Financial Services
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