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Summary:

Digital diplomacy is a modern tool that leverages the internet and
social media platforms to achieve foreign policy objectives, such as
enhancing a state's image, influencing public opinion, and managing
crises. It enables direct communication with global audiences but faces
challenges like digital censorship and the need for technical resources
and professional expertise.

In the context of the Palestinian issue, digital diplomacy is utilized
to promote the Palestinian narrative and garner international support
through platforms like Twitter (X) and TikTok, particularly during events
like the 2023 Gaza war. Despite successes in fostering global
sympathy, it encounters obstacles such as limited official adoption and
content censorship, necessitating more organized digital strategies and
trained personnel.

Keywords: Digital diplomacy, foreign policy, Palestinian issue, social

media.
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