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Abstract

Study Title: "The Impact of Workgroups on Individual Behavior within an Organization™ A Field
Study at the Faculty of Humanities and Social Sciences, Abbas Laghrour University, Khenchela
Province.

The aim of this study was to uncover the mystery surrounding the management's approach to
workgroups and determine the primary role of workgroups within organizations and their ability to
influence individual behavior within the university setting as an organization comprising employees
and workers. The research problem revolved around the following main question:

What is the impact of workgroups on individual behavior within the organization?
From this main question, the following sub-questions emerged:
+ What is the impact of formal workgroups on the behavior of members within the organization?

+ What is the impact of informal workgroups on the behavior of members within the
organization?

+ What is the impact of interaction within workgroups on individual behavior within the
organization?

The study proceeded with a set of assumptions, which were as follows:

General Hypothesis: Workgroups have an impact on individual behavior within the organization.
Subsidiary hypotheses were as follows:

+ Formal workgroups influence individual behavior within the organization.

+ Informal workgroups influence individual behavior within the organization.

+ Interaction within workgroups influences individual behavior within the workgroup.

Based on the main question and the main hypothesis, sub-questions and subsidiary hypotheses were
formulated, relying on various indicators of workgroups specified in this study, including
performance and task distribution, collaboration in task accomplishment, participation in decision-
making, alignment of goals and interests, wage and promotion systems, effectiveness and

communication within workgroups, discipline, integration with colleagues, increased efficiency,
and job satisfaction.
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This study was conducted at the Faculty of Humanities and Social Sciences, Abdelhak Bararhi
University Campus, Abbas Laghrour, Khenchela Province, encompassing the entire study
population. The researcher relied on a comprehensive survey, which included 37 individuals. A
descriptive approach was used, and the study was conducted during the academic year 2022/2023,
covering both theoretical and field aspects.

In terms of data collection, this study relied on observation through participation, free interviews,
and a questionnaire that included three axes. The first axis included the job-related and personal
data of the respondents, while the second axis encompassed workgroups (formal and informal
workgroups). The third axis involved individual behavior and embodied the subsidiary hypotheses
of the study. After translating the qualitative data into quantitative data in the form of percentages
and analyzing and interpreting them, several key findings were obtained, including:

+ There is a positive impact between workgroups and individual behavior within the organization.

+ Factors surrounding workgroups, such as discipline, activity, interaction, and communication

processes, all play an effective role in guiding individual behavior within the organization.

+ Individual behavior within the organization can achieve its highest levels when it receives good

attention and care through workgroups that meet its needs and increase satisfaction.

Keywords: Workgroups, Individual Behavior, Organization.
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