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Abstract:

This study aimed to highlight the role of marketing ethics in rationalizing and
regulating marketing practices in service institutions. To achieve this objective,
the study relied on the descriptive-analytical method to provide a theoretical
understanding of the study’s dimensions, in addition to adopting a qualitative
interpretive approach to analyze the results of the semi-structured interviews
conducted with the two institutions under study. The findings concluded that
institutional ethical commitment to moral standards contributes to creating an
ideal image within the activity environment and enables institutions to operate
according to clear strategic rules and visions.

Keywords: Ethical marketing, Marketing practices,Ethical Commitment,Service
Institutions,Ethical Standards
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