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Summary

This study aims to identify the extent of the contribution and importance of digitizing the tax
administration, and its role in increasing tax collection by reducing various forms of tax evasion,
within the framework of tax reforms undertaken by Algeria.

The study relied on the descriptive-analytical method for the theoretical part to clarify the
concepts of digitizing tax administration and tax collection. For the applied part, a case study
method was used, including the Wilaya Tax Directorate of Khenchela. To collect information, a
questionnaire was designed and distributed to a sample of 250 employees at the Wilaya Directorate
of Khenchela, from which 200 responses were retrieved.

To achieve the research objectives and analyze the data, the statistical program (SPSS25) was
used.

The study concluded that the digitization of tax administration has significantly contributed to
increasing tax collection through the introduction of information and communication technology
into the tax system.

Keywords : Digitization, administration, taxation, digitization of tax administration, tax collection,

tax evasion.




