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The electronic public service, represented by e—government,
constitutes a new alternative that redefines the nature of the
relationship between the state and the citizen, through optimal use of
various technological devices and software, providing solutions to the

bureaucratic issues inherent in traditional public administration.

The electronic public service is one of the most significant challenges
facing governments due to the crucial role public services play in
delivering services to citizens, public institutions, and private entities.
As a key driver in advancing local and national development
processes, most governments have swiftly adopted national

strategies to implement e—government, through the launch of



extensive electronic projects aimed at improving the performance of

public services and offering high—quality public service.
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