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Tests de normalité

Kolmogorov-Smirnov* Shapiro-Wilk
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Corrélations

Gromill {3 seaal 5 5l
ol 4 jladll A3l

Corrélation de 1 0,562"
Pearson
=5l Gl | Qg (bilatérale) 0,001
N 30 30
Corrélation de 0,562" 1
) gl may 5 Pearson
i ot oy | Sig. (bilatérale) | 0,001
N 30 30

** La corrélation est significative au niveau 0,01 (bilatéral).
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Récapitulatif des modéles

Modifier les statistiques
R Erreur

Modéle| R R-deux . | standard de |Varia _ Sig.

deux ajusté| ,, . . . Variati d _
l'estimation | tion de R- ddi2 Variation
ondeF dil

deux de F

1 0,562% 0,316 0,292 3,98271 0,316 12,954 1 28 0,001
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Coefficients?®

Coefficients non Coefficients
. standardisés standardisés )
Modele o Erreur nate t Sig.
standard

(Constante) 20,906 4,263 4,904 | 0,000
1 4 gl

d"}“d. 0,558 0,155 0,562 3,599 | 0,001
sl

a. Variable dépendante : % )il 5 ) gpall i il

Spss ©lr 2 e bl Gl slael s ydaall

e LS Y] ahsln 8l K8 (3l e JU 380 codel Jgadl Lgmgy 3 el I35 e kel
20,906+ (sploni) &5l 50 131x0,558) = g pill isecdl
y=20,906+0,558x : I
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>Warning # 849 in column 23, Text: fr DZ
>not be mapped to a valid backend locale.
GET

FILE="D:\o! jsis\spes\:pls\Sans titrel.sav'.
DATASET NAME Jeu_de_donnéesl WINDOW=FRONT.
CORRELATIONS

/PRINT=TWOTAIL NOSIG

>The LOCALE subcommand of the SET command has an invalid parameter.

/VARIABLESS fuy ! _goipaid! doyladdl b gl asy pill

/MISSING=PAIRWISE.
Corrélations
[Jeu_de_donnéesl] D:\of jSis\spss\.,lsi\Sans titrel.sav
Corrélations
gy g
s sl e
s gy Corrélation de Pearson 1 582
Sig. (bilatérale) 001
- N 0 30
Ll iy g Corrélation de Pearson 568 1
Sig. (bilatérale) 001
N 30 30
**_La comélation est significative au niveau 0,01 (bilatéral)
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Abstract :

This study examined the impact of viral marketing on brand image. It began by
reviewing key concepts and terms related to viral marketing and brand image, as well
as the relationship between them. The study focused on a sample of customers from
the Operational Directorate of Telecommunications in Khenchela, using a
questionnaire as a tool to assess the influence of viral marketing on brand image. A
total of 30 valid questionnaires were collected for statistical analysis, with a response
rate of 85.71%. The descriptive method was adopted in the theoretical part to explore
relevant concepts and terminology, while the analytical method was used in the
practical part through the analysis of results using the statistical software (SPSS). The
study aimed to highlight the importance of viral marketing as an effective
promotional technique for brand image, assess its impact on the brand image of the
Operational Directorate of Telecommunications in Khenchela, and examine its role in
enhancing brand perception. The results showed that viral marketing is a highly
valuable technique for organizations, as it enables rapid promotion of the brand at
minimal cost. Furthermore, it plays a significant role in enhancing brand image by
leaving a positive impression in consumers' minds and contributing to a favorable
reputation.
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